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SEARCHABLE DIRECTORY
SWR Institute’s Searchable Directory will offer a one-stop 
shop for those seeking the products or services from a 
sealant, waterproofing or restoration company.  

To get the most out of your company’s listing, be sure your 
company’s information is up to date! 

Here’s how you access and update your company’s 
information:  
•	� Visit www.SWRIonline.org
•	� Log in (if you forgot your password, select “forgot 

password” and follow the steps to reset it)
•	� Once logged in, choose “Organization Information” on 

the left toolbar
•	� From here you can update your company information

MANUFACTURERS
Members and end users can search manufacturers by the 
types of products sold. Simply check the boxes next to 
the products your company sells so your company’s name 
appears when someone is looking for a specific type of 
product. 

CONTRACTORS AND ASSOCIATES
End users will be able to search by the states in which your 
company is authorized or licensed to do business. Log in 
to your online account using the steps outlined above and 
check the box next to the appropriate states.  

TECHNICAL BULLETINS
The SWR Institute Technical 
Bulletins are condensed 
publications that provide the most 
pertinent information about the 
topic being covered. The Technical 
Bulletins are easily digestible by 
the reader, making them a great 
resource for anyone interested 
in learning more about the 
sealant, waterproofing and 
restoration industry. Access 
them at www.SWRIonline.org/
TechnicalBulletins. 

SWRINFO CARDS
SWRInfo Cards are a quick and ready resource 
that provide those in the field with the 
relevant information they need to know and 
consider when working with a particular 
product or application. The Technical 
Resource Committee has created 19 
extremely valuable SWRInfo Cards. Access 
them at www.swrionline.org/swrinfocards.

SAFETY RESOURCES
SWR Institute dedicates 
considerable time and energy 
developing safety training 
materials that can be used 
by companies and individuals 
in the industry. We believe 
it is everyone’s right to work 
in a safe environment and 
receive training that instills 
the importance of being safe. 
Take advantage of the following 
resources:
•	� Safety & Health Manual (English and 

Spanish)
•	� Safety & Health Field Manual
•	� Toolbox Talks (29 topics in both 

English and Spanish)
•	� Resources on complying with the Silica Standard 
•	� Safety Video Library
•	� Fall Hazard Awareness Training
•	� National Safety Stand Down Resources

PAST MEETING VIDEOS
Did you see a presentation at one of our past meetings that 
you would like to reference or share with your staff? It’s easy 
to do through our online video library of past presentations. 
Presentations are sorted by the meeting at which they were 

presented. You must be logged in as a member to view 
the videos, which can be found at www.swrionline.org/
pastvideos. 

GAIN INDUSTRY RECOGNITION
Position yourself and your 
company as an industry 
thought leader by giving a 
presentation at one of our 

meetings and/or writing 
an article for our industry 
publication, Applicator 
Magazine. Many members 

highlight one of their most 
challenging, successful 
or unique projects in a 

presentation or article.  

Another great avenue for you 
to increase brand awareness 
for your company is to sponsor 
and exhibit at our two annual technical meetings and/or 
advertise in Applicator Magazine.  

Continued on back side E

TECHNICAL BULLETIN  
INTRODUCTION
One of the main reasons for restoration cleaning is also one 

of the most obvious: a clean building looks better than a dirty 

building.  It is more valuable and appears to be a better place 

to live, work or shop. As cleaning removes decades of grit and 

grime, architectural treasures are often revealed where once 

there was only a public eyesore.The fact is heavy surface soiling and deposits contribute to 

masonry decay. Some historic buildings become so covered 

with paint and grime, conservators cannot accurately assess 

the building’s condition. Restoration cleaning may expose 

deteriorating metal anchors or flashings, subsurface staining, 

cracks, missing mortar joints and other serious problems. 

Restoration cleaning is usually the first step in analyzing and 

repairing the deterioration – the first step in a diagnostic process.

SELECTING A CLEANING PROCEDUREWhen selecting a cleaning procedure, it must be recognized 

that the removal of surface soiling and subsurface staining may 

alter the physical condition and appearance of the substrate. 

The task is to select the process that provides the desired 

degree of cleaning resulting in the least damage to the masonry 

substrate.
There are five basic methods for cleaning masonry surfaces:

1.  Water Cleaning
2.  Abrasive Cleaning3.  Chemical Cleaning4.  Thermal Cleaning5.  Laser Cleaning

DIFFERENT TYPES OF CLEANING METHODS
1.   WATER CLEANING a.  Steam Cleaning    Water heated in a flash-boiler is directed as a steam jet 

at the stained surface through a wand. The pressures 

generated by the jet vary from 0.7 to 3.4 bars (10 to 80 

pounds per square inch) depending on the equipment 

employed. The combined action of the heat and moisture 

causes some surface staining to swell and loosen 

enabling them to be rinsed away.
  Advantages of Steam Cleaning
  i.  Use of low-pressure makes possible the cleaning of 

deteriorated, ornate stone, which would not withstand 

conventional pressure or abrasive techniques

  ii.  Allows use of the mildest possible cleaning agents and 

rinsing pressures for removal of carbon encrustations 

on calcareous or other masonry surfaces
  iii.  Effective in removing surface organic growth
  

iv.  Using only water allows for the run-off to be directed 

to most public drainage systems instead of requiring 

reclamation (check local requirements)
  Limitations of Steam Cleaning  i.  The cost of steam-generating equipment and the 

amount of time required for effective cleaning make the 

process inefficient from a cost standpoint
  ii.  The use of excessively high temperatures presents a 

significant safety hazard to the operators
  iii.  The cloud of steam generated at the surface makes 

it difficult for the operator to monitor the process 

and creates visibility issues resulting in further safety 

hazards. The tendency to rush the cleaning process 

often results in incompletely rinsed, blotchy surfaces

  iv.  Though effective for removal of light to moderate 

surface soiling, this process is less effective when 

removing severe soiling  v.  Not effective for removal of subsurface staining

 b.  Water Soaking   Soaker hoses, or specially designed spraying devices, 

are directed at all portions of the building façade. A slow, 

steady stream of water, water vapor, or intermittent 

water misting causes the dirt deposits to swell, loosening 

their grip on the underlying masonry. Accumulated water 

cascades over the face of the masonry, washing the 

loosened dirt away.  Advantages of Water Soaking  i.  The use of low-pressure water mists allows the 

cleaning of precariously deteriorated stone which would 

not withstand conventional water pressure or abrasive 

techniques  ii.  Allows use of mild cleaning agents and techniques for 

effective removal of carbon deposits
  iii.  Using only water allows for the run-off to be directed 

to most public drainage systems instead of requiring 

reclamation (check local requirements)
  Limitations of Water Soaking  i.  Prolonged exposure to water may result in oxidation 

of natural components of the masonry or underlying 

structure causing staining or structural decay (i.e., metal 

fasteners)
  ii.  Prolonged exposure to water may transport harmful 

salts deep into the masonry  iii.  Thoroughly saturated masonries may take several 

months to dry  iv.  Water soaking procedures must be scheduled when 

there is no threat of freezing temperatures throughout 

the cleaning and drying process
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SWRInfo CardMORTAR JOINT REMOVALNOTE: The following should be considered general information.  Follow 

job-specific project/contract document requirements and manufacturer’s 

written instructions.
SAFETY

•  Mortar joint removal can generate respirable crystalline silica dust. 

Follow OSHA’s standards for controlling silica dust (Respirable Crystalline 

Silica Standard for Construction, 29 CFR 1926.1153) that sets minimum 

levels of exposure for workers over prescribed time periods. 

•  Vacuum dust collection systems are typically necessary to maintain safe 

workspaces.•  Ensure that pedestrians and building occupants are protected from the 

dust created on a jobsite. PREPARATION•  Select mortar removal equipment based on the jobsite conditions as well 

as to the type and hardness of the mortar being removed. 

•  Removal tools can include die/pin grinders, reciprocating cutters, etc. 

•  Ensure dust collection methods and devices are in place and functional 

prior to proceeding.MORTAR REMOVAL•  If using grinders for mortar removal, match the blade to the RPM rating of 

the grinder.•  Utilize appropriate sizes and types of blades to remove mortar. 

•  Remove deficient mortar to a minimum depth equal to 2-1/2 times the 

width of the joint to ensure that adequate bond of the repointing mortar 

can be achieved. •  If loose or defective mortar exists beyond the minimum required depth for 

repainting, the joint material must be removed until solid/sound mortar is 

reached. •  All mortar within the joint to be repointed should be removed without 

damaging the masonry.  Various tools may be required to accomplish full 

removal
*See SWR Institute Technical Bulletin #3 for more detailed information.  

DISCLAIMERThis SWRInfo Card has been prepared by industry representatives 

as an aid to provide interested parties with general information 

concerning the subject matter addressed herein. The Sealant, 

Waterproofing & Restoration Institute (“SWR Institute”) has 

merely compiled information from industry representatives and, 

accordingly, the SWR Institute, its members, employees, and 

agents expressly disclaim any responsibility whatsoever for the 

accuracy of the terms, product listing, methods, procedures, 

specifications, views, and opinions discussed herein.

COPYRIGHT NOTICECopyright ©2022 by the Sealant, Waterproofing & Restoration 

Institute. All rights reserved. 
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Power tools include electric, fuel powered, hydraulic, 

pneumatic, and powder-actuated tools. Always follow 

manufacturer’s instructions on proper use, safety precautions, 

inspection, and troubleshooting procedures. Maintain power 

tools in a safe condition.

PROPER USE

•  Never carry, lower, or hang a tool by its power cord.

•  Never yank the cord to disconnect it from the outlet.

•  Only trained employees are allowed to operate power 

tools

•  Employees must wear the appropriate personal protective 

equipment (PPE) to protect them from particular hazards 

arising from the use of hand and power tools. For 

example, employees using these tools may be exposed 

to falling or flying abrasives (mortar, sand, metal), 

splashing objects (coatings, paints) or exposed to harmful 

dusts (grinding mortar joints, flat work prep), fumes, 

mists, vapors (coatings), or gases. Respirators, hearing 

protection, or gloves may be needed depending on the 

tools being used and elements being worked on.

•  All power tools should have the cords controlled while in 

storage, not loose or tangled. If wrapping the cord, do not 

place pressure on the guarding or connections.

•  Safety glasses must be worn at all times when operating 

any type of power tool. No exceptions.

•  Store electrical tools in a dry place. If they do get wet, let 

them dry out for a full 24 hours and then inspect them 

again to see if the moisture has evaporated before using.

•  Remove all damaged portable electric tools from use and 

tag them “Do Not Use.”

•  Proper guards are in place and not altered.

DO

 •  Ensure cords from electrical tools do not present a tripping 

hazard.

•  Inspect and test all power tools daily before use and 

correct all defects as soon as possible.

•  Protect cords from doors closing on them and pinching 

the insulation.

•  Disconnect tools when not to use, before servicing, and 

when changing blades, guards, or bits.

•  Use tools with correct guard, shield, or attachment 

recommended by the manufacturer.

•  Make sure to use the proper tool for the job.
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PRODUCT VALIDATION PROGRAM
The Product Validation Program is designed to validate certain 
performance data that is found on manufacturer’s datasheets. 
The product validation program is voluntary and laboratory 
tests are conducted by approved independent laboratories. 
This offers assurance to end users that the products included 
under our Product Validation Program match or exceed the 
performance data reported on their datasheet. The SWR 
Institute’s Product Validation Program is another tool that end-
users, specifiers, designers and engineers can use to evaluate 
the products they want to use on projects.

TRAINING VALIDATION PROGRAM
The Training Validation Program was established to set 
the standard for training programs offered in our industry. 
SWR Institute developed the following set of criteria that a 
training program must meet or exceed in order to become 
a SWR Institute Validated Training Program:  
•	 1 hour overview
•	 1 hour safety
•	 1 hour material science
•	 1 hour visual demonstration
•	 1 hour plan and specification review
•	 2 hours hands on installation
•	 ½ hour quality control
•	 ½ hour testing and evaluation

Companies with training programs validated by SWR 
Institute demonstrate their company’s commitment to 
quality craftsmanship and end-user education.  

AWARDS
SWR Institute’s Award Program offers members an 
excellent opportunity to gain recognition for their company 
and notable projects. The deadline for submittals is 
November 30.  

Trinity Award
This prestigious award speaks 
to the essence of SWR Institute 
because it not only focuses on 
quality craftsmanship, but also 
on the connections that industry 
professionals gain through the 
Institute. For a project to qualify for 
this award, the contractor, associate and manufacturer on the 
project must be SWR Institute members. The project must 
meet a minimum score from the judges of 75 out of 100.

Award of Excellence
The Award of Excellence offers 
contractors the chance to 
showcase their distinguished 
projects. Only one Award of 
Excellence will be given each year. 
The project must meet a minimum score of 85 out of 100. If 
more than one project reaches the 85-minimum score, the 
highest scoring project will be deemed the winner.  

SWRI FOUNDATION
The Sealant, Waterproofing & Restoration Foundation 
(SWR Foundation) was established in 1999 for the purpose 
of providing both educational scholarships to assist and 
encourage students in pursuing careers in our industry and 
also to provide support for research, technical information 
dissemination and training activities.

Since 2003, the Foundation has awarded $110,000+ in 
scholarships to individuals seeking construction related 
degrees.  

APPLICATOR MAGAZINE
Members receive a complementary subscription to our 
quarterly technical journal, Applicator, which is made 
available both digitally and in print. Applicator provides 
both technical and practical advice on a wide variety of 
industry and project related topics. Applicator is the source 
for industry news and serves as the voice of the Sealant, 
Waterproofing and Restoration Institute.

Cost effective advertising in Applicator is made available 
only to SWR Institute members. When you advertise 
in Applicator, you support SWR Institute’s mission of 
education while positioning your product to benefit from 
well-respected editorial.

MEETINGS AND FELLOWSHIP
SWR Institute’s two annual technical meetings offer both 
valuable educational content and engaging networking 
opportunities. We have a very strong Program Planning 
Committee that works diligently to deliver content that is 
informative and well designed to meet the high standards 
of our attendees. Offering highly useful content is only half 
of the equation. The other half is the fellowship that our 
attendees enjoy at a SWR Institute meeting.  Our members 
are fun, highly skilled and willing to share their experiences 
and expertise for the benefit of the entire industry.  Attend our 
meetings to tap into this wealth of knowledge and to share 
your insights with others.  

SEALANT, WATERPROOFING
& RESTORATION INSTITUTE

TRINITY PROJECT AWARDS 
PROGRAM

SWR Institute Headquarters
400 Admiral Blvd., Kansas City, MO 64106
816.472.7974
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